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WELCOME TO CASTLEMAINE 
SAC’O’SUDS LAUNDERETTE
Here is some information we would like 
to share to make your time more enjoy-
able...

About the auto detergent
If you have forgotten to bring detergent, 
no worries!  Use the auto detergent that 
is included with your wash. Our de-
tergent is locally made by Bendigo Bill 
from a blend of anionic and non-anion-
ic surfactants. It is biodegradable, grey 
water safe and contains pure eucalyptus 
oil.

How to use your own detergent
If you prefer to use your own detergent, 
that’s fine too.  Just switch the setting 
to manual detergent with the grey 
dial when you are choosing your water 
temperature.  You can add your own to 
the top of the machine; just follow this 
guide:

Starting the machines
Payment doesn’t start the machines; you 
need to be sure to push the GREY start 
button on washers and dryers to get 
things going.

IS THE WASHING MACHINE  
SHOWING AN ERROR MESSAGE? 

DID YOU PUSH THE RED BUTTON?
Whoops! The red button is an emergen-
cy stop button, NOT a start button! If 
this causes an ERROR message, you can 
release it. Just turn the red button to the 
left and then push the grey start button 
twice to get the cycle going again.

Check you’ve got everything
Please be sure to check washers and 
dryers before you leave to make sure 
you have everything. We have a lost and 
found basket; please ask us if you are 
missing something. Unclaimed items 
will be disposed of after 30 days.

Can’t see the dryers?
We have six dryers up the back, oppo-
site the lockers. Just look for the ‘DRY’ 
sign.

Our flowers @handpickedfloristry  
Don’t you love our gorgeous flowers? 
Each month Hand Picked Ethical Flo-
ristry brings us a beautiful new arrange-
ment of locally sourced blooms.

FREE laundry with Orange Sky
Every Thursday 1pm to 3pm
Sac’O’Suds Laundrette has partnered 
with Orange Sky to provide free wash-
ing and drying and the opportunity for 
some positive connection and conversa-
tion with volunteers in Castlemaine.
If you are doing it tough, or are just 
looking for some positive connection, 
then bring your washing, or just your-
self along to one of our shifts.
 

We Pay The Rent in Castlemaine
The PTR concept transfers funds from 
grassroots to grassroots; it doesn’t in-
volve politicians or bureaucrats. The 
funds go directly to local Aboriginal 
and Torres Strait Islander Peoples via 
a local Aboriginal Elders controlled 
group. If you decide to become a part of 
the Pay The Rent Scheme, you will be 
supporting Aboriginal and Torres Strait 
Islander people in and around Castle-
maine reach their full potential.
Information from Castlemaine Pay The Rent.  
To find out more go to castlemainepaytherent.net

We care about our environment
We reduce, reuse and recycle; we have 
solar power and purchase carbon offsets 
to balance our consumption.

Kids are welcome
Children are welcome to enjoy the 
space, but must be supervised.

Pets welcome, but not their blankets
We are happy to have pets at Sac’O’Suds, 
however please be aware of the comfort 
of other customers around animals. We 
do not allow pet beds/blankets in the 
machines.

Supporting our community
We sponsor or support the following:
• 94.9 Main FM 
• Castlemaine Art Museum 
• Castlemaine Football and Netball Club
• Castlemaine Fringe
• Castlemaine Community House
• Castlemaine District Umpires Assoc
• Dhelkaya Health 
• Mount Alexander Falcons
• Theatre Royal
• The Good Op Shop
• The Salvation Army Op Shop
Contact us to chat about SOS support 
for your community group.

Rent this space
Our community lounge is available for 
hire!  Reasonable daily or weekly rates. 
Contact us to find out more on 0460 
309 776.

Coming workshops
Laboratory Art Binge; Queer Book 
Club; Darning & Repairing; .  See  
sacosuds.com.au website calendar for 
further details.

Troubleshooting: machine leak
If a machine is leaking water it is most 
likely because it has been loaded incor-
rectly and the door cannot seal properly.
• Please STOP THE MACHINE using 

the red button.
• Open the door and make sure there 

are no items blocking the seal.
• Close and lock the door.
• Twist the red button to the left to 

release and restart the machine.
• You can use the rags provided in the 

box under the folding table if you 
would like to mop up. Kindly text 
0460 309 776 to report the incident.

Public toilets
You will find toilets across the road 
behind the post office, or at the Library.  
Toilets are not available to the public at 
SacOSuds.

Free wifi available
Network: SacOSuds Guest
Password: WiFi@229Barker


